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Thank you for choosing us for your child's party!

To ensure that your child's party lives up to their expectations, here is some useful
information, depending on the package you have chosen, as well as the ratios to be
respected (see page 4)

All-Sports Package

e Access to a sports area for a period of 60 minutes.

¢ You have access to sports equipment at no additional cost
e Soccer balls, basketballs, volleyballs, soft balls

e Badminton, pickleball, and squash rackets

e Nets for volleyball, badminton, and pickleball

e Squash courts (safety glasses required and available)

e See page 4 for ratios to be observed

Private room (90 minutes)

e |t is possible to arrive earlier in the day to decorate the space.

e Please let us know if you plan to do so, and we can confirm the room's
availability before your party.

Sports floor

e You can add extra time to your sports floor rental for an additional fee.

On the day of your event, when you arrive:

e Go to the reception desk and ask for your sports equipment.

¢ Indoor shoes are mandatory.

e Leave your boots, coats, etc. in the private room reserved for you.

e The duration of your sports floor rental (60 minutes) includes the time
needed to set up and take down the borrowed equipment.

For the safety of the children, the Child-Adult Ratio must be respected at all time
(see page 4)
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Agua Fun and All-Included packages

e Swimming hours are from 1:00 p.m. to 2:00 p.m.

e Please use the family changing room to get changed. The lifeguard will come to
get you a few moments before your swimming session begins.

e Swimming takes place only in the recreational pool (small pool with slide).

Please ensure that you comply with the ratio for the swimming portion:

e Children 7 years and older: One adult required for supervision

e Children 6 years old and under: One adult per 6 children (2 adults for 7 children
and over)

o See page 4 for full details regarding ratios.

Private room (90 minutes)

e |tis possible to arrive earlier in the day to decorate the space.

e Please let us know if you plan to do so, so we can confirm the room's
availability before your party.

Sports floor

e You can add extra time to your sports floor rental for an additional fee.

On the day of your event, when you arrive:

e Go to the reception desk and ask for your sports equipment.

¢ Indoor shoes are mandatory.

e Leave your boots, coats, etc. in the private room reserved for you.

e |f you have reserved a sports floor for 60 minutes, this includes the time

needed to set up and take down the borrowed equipment.

For the safety of the children, the Child-Adult Ratio must be respected at all time
(see page 4)
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Party on Ice Package

This package is only available on Sundays

Offered at the Clément-Boulanger Arena

Access to the ice rink from 1:00 p.m. to 2:30 p.m.

Free skating (no skate/equipment rental)

Hockey (no equipment rental)

Participants must have their own skating or hockey equipment

Private room (90 minutes)

e Access to a private room, "Le Bistro"
e Two rental periods are available for the private room

1. 11:30 a.m.to 1 p.m.
or
2. 2230 p.m. to4 p.m.

On the day of your event:

e Meet at the Clément-Boulanger arena

e Bring your own equipment

e For the safety of the children, the Child-Adult Ratio must be respected at all
times (see page 4)
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RATIO

Swimming pool

Child-adult ratio in the pool

e Children aged 7 and over: One adult required for supervision

e Children aged 6 and under: One adult per 6 children (2 adults for 7 children
and over)

e Maximum 12 children

o Ratio must be respected at all times

Sports floors

Child-adult ratio on sports floors

1 adult for every 10 children

2 adults for 11 children and above
Maximum 20 children

Ratio must be respected at all times

Arena Clément-Boulanger

Child-adult ratio for the Clément-Boulanger arena

e A minimum of 2 adults must be present at all times
e Maximum 20 children
e Ratio must be respected at all times

Cancellation policy for all packages

Up to 11 business days before the event, a 100% refund will be issued.

For any cancellation less than 10 business days before the scheduled date of the event, a

50% refund will be granted.
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